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Hingham Playgroup
Parent Partnership
(In this policy ‘parents’ includes the child’s parents, legal guardians, close relatives or other carers who look after the child on a regular basis)

Here at Hingham Playgroup, we recognise that parents are the first and most important educators of their child. Our aim is to create an environment in which there is a two-way sharing of information between parents and playgroup. By creating this environment, we are ensuring that the care, learning and understanding we give each child is relevant to them.
We aim to create this environment by various methods:

Parents - We welcome the involvement of parents in the playgroup but appreciate that parents may have family or work commitments or may simply want a well-deserved break. Parents are welcome to visit the playgroup at any time and participate in playgroup events. We appreciate comments about our group and any suggestions for improvements to our group will be welcome and seriously considered. We encourage parents to share their knowledge and expertise with us to support the learning opportunities we offer, this includes important family or cultural celebrations.  

Commencing playgroup -As part of the initial meeting parents are informed of our policies and procedures and given opportunity to ask questions or comment on their child. All parents receive a prospectus, if they request it, prior to their child starting and a parent information pack on their child’s first session. Where there is a need, all of our paperwork can be offered in different format, home language, Braille or by the use of audio tapes, interpreters etc. We aim where feasibly possible to give parents choice over the sessions their child attends.
Staff – staff consistently work towards parent partnership. They understand the importance of this partnership and respect the process. They give time and understanding to the families of Hingham Playgroup and will work with parents to assist them in any way they can. They utilize the understanding and experience they have gained in their professional role and will work with parents in any way they can. Through the recognition of the parent as the child’s first and main educator, they continually strive to find ways and formats to enable all parents to share with us, if they wish to do so. We realise that family life can sometimes be stressful and offer support to parents where needed.
Committee – our committee is made up of parents of the playgroup.  Parents are kept informed of the committee’s role during the year and are given information and warning about the AGM to allow them time to consider becoming involved. The staff recognise the important role the committee plays in the smooth running of the group not only through its management skills, but as a parent voice. The committee as a group of parents understands the stresses everyday life can bring and take this into consideration and   implement a flexible approach to payment of fees.
Friday notes – parents receive an email each Friday, this outlines the events over the next few weeks, song of the week and keeps them informed of relevant changes to practice.
Open days – we aim to hold an open day each half term. This is open to existing parents and potential families who wish to look at playgroup. We also hold an annual sports day which all families and children are invited, along with a twilight story time at Christmas.  We also offer other events for parents throughout the year depending on themes, ideas and events.
Reports – In July parents receive an end of year report. All reports enclose a parental comment sheet to allow them to return with their own comments about how their child is developing.

Early Years Foundation Stage – in conjunction with this we keep records on each child within the setting. We send these home each holiday period (except for the summer holiday) parents to regularly view these files and take the opportunity to add to them if they wish to do so. Parents are also welcome to borrow the folder whenever they want between holiday periods.
Informal chats – at the beginning of each session parents are able to take the opportunity to chat informally to staff. This allows them to pass on relevant news or concerns since the last time their child was in. We do not rush parents through this time; we allow them as much time as they require chatting with us.

Registration documents – although these contain all the information we legally require, we allow space for parents to extend on the information they give us. We also include a child profile to allow the recording of informal information which is important to the parent and child but not a legal requirement.

Display boards – these are clearly displayed within playgroup, and give parents a variety of information. A copy of our Ofsted report and Action plan is available to all parents. As well as all legal requirements it gives information on who to complain to and how. Other information includes communicable diseases, our aims and objectives, child protection and any other relevant information we think will interest parents.
Playgroup is registered under the Data Protection Act.

Other policies relating to Working with Parents –

Special Educational Needs; Complaints; Confidentiality; Child Protection;    Collecting Children; Medication.
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