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Hingham Playgroup
Charging and Funding Policy
This policy outlines the costs of sending you child to playgroup. It will cover the following points:

· Sessions available

· Fees

· 2-year funding

· 3 & 4-year funding (15 hours universal offer and extended 30-hour offer)

· Additional hours to funded hours

· Holidays and Sickness absence 

· Notice period

· Payment methods

· Non-payment of fees

· Extra sessions

Sessions available

The sessions available for your child are:
	
	Morning (3/3½/4 hours)
	Afternoon (2½/3/3 ½ hours)
	Full day (6-8 hours)

	Monday 
	8/8.30/9 – 12 
	12.30 – 3/3.30/4 
	8/8.30/9 – 3/3.30/4

	Tuesday 
	9 - 12
	12.30 – 3 
	9 - 3

	Wednesday
	8/8.30/9 – 12 
	12.30 – 3/3.30/4 
	8/8.30/9 – 3/3.30/4

	Thursday 
	9 - 12
	12.30 – 3 
	9 - 3

	Friday 
	8/8.30/9 – 12 
	12.30 – 3/3.30/4 
	8/8.30/9 – 3/3.30/4


Fees and Invoices
The hourly rate is £5.00/5.25. Every parent will receive an invoice in advance of each half term. This outlines the hours per day, number of weeks per half term and if any funding is being used. All invoices will show the total hours for the term, the number of early years funded hours used that term (if any are used) and then the final amount of hours to be paid for.
The bill also contains payment dates and ways to pay. Payment is required in advance in a single payment, 2 equal payments or weekly. 
Our fees are reviewed annually in January each year. Families will be given 6 weeks’ notice in writing to inform them of any change and given the opportunity to discuss their options with the leading practitioner.

Funding 

Government funding is intended to cover the cost to deliver 15 or 30 hours a week of free, high quality, flexible childcare only. It is not intended to cover the cost of meals, consumables, additional hours or additional services.
The free entitlements will be delivered consistently so that all children accessing any of the free entitlements will receive the same quality and access to provision, regardless of whether they opt to pay for optional hours, services, meals or consumables.
There are no charges for meals or snacks. Parents must provide a packed lunch if their child stays all day.

The entitlement is offered free.  Parents will not be charged a “top-up” fee to recoup the difference between the amount received from the Local Authority and the current hourly rate. No deposit is required to secure a place at playgroup.
As a playgroup, we can accept 2-year funding, 3 and 4-year universal funding (15 hours) and the extended 30 hours funding.

Every child who is eligible for funding will receive a funding form which they must complete, sign and return to playgroup. On this form, parents must indicate the number of funded and non-funded hours they will be using with each childcare provider. 
Parents can choose to use none, all or part of their funding with us. They can share their funding over 2 providers. Any parent who wishes to pay for more hours than their funding claim, will be charged at our hourly rate. (£5.00/5.25)

There is no charge made for snacks or consumables.

The 15-hour universal offer is available to all children the term after their 3rd birthday. Parents can receive the extended 30 hours offer if they meet the criteria set out by the HMRC. To see if you are eligible please use the following link:

https://childcare-support.tax.service.gov.uk/par/app/applynow
Those eligible receive an eligibility code which needs to be passed onto playgroup using the funding form. This code then needs renewing every 3 months and this is the parents’ responsibility. If you are no longer eligible for the 30 hours, the HMRC have a grace period of payment, but it is the parents’ responsibility to inform playgroup, adhering to our notice period of 4 weeks to decrease or stop hours, otherwise a bill may be incurred.
Additional hours to funded hours
For families who wish their child to attend more hours than their funding per week, we will charge those hours at our current hourly rate. 

Your bill will show the hours attended per week, and the funding claimed. The cost of the hours over your funding claim will then be worked out and an invoice created for payment.

Holidays and sickness
Non-funded children- We cannot make any reduction for holidays or sickness, you will still be charged for the sessions they are absent. If possible, within 2 weeks, we can offer sessions on other mornings or afternoon to allow a ‘swap’ for a holiday session (not sickness), but this is only possible if we have enough spaces and staff.
Funded children – Norfolk County council state in their information booklet for parents that Funding can only be claimed for actual attendance. For short term absences, for example 

family holiday, sickness, medical appointment, a family emergency, transition events for 

school readiness, occasionally arriving late or leaving early, funding will not be withdrawn 

and can be claimed. 
Notice period 
We require one month’s written notice if you wish to withdraw your child from playgroup or reduce their sessions. This is a paid notice period and includes funding claims. If you decide to withdraw your child from playgroup and you receive funding, please remember this, as your new setting will not be able to claim funding during your notice period.

Payment of fees
Parents will be issued an invoice at the beginning of each half term unless the balance equals zero.
The invoice details the hours and days your child is booked into attend each week. If you are in receipt of funding and paying for additional hours, your funded hours for that half term are deducted off the hours balance and you are invoiced only for those hours over the 15 funded hours.
Hingham playgroup aims to offer a variety of payment methods to ensure parents are able to pay their fees. We accept cash, cheques, Early years Funding, childcare vouchers (we may have to set this up if not already in place) and online payments.
Parents are invoiced at the beginning of each term or when a child starts playgroup. Each invoice details the options for payments and dates.

Option 1 – in one single payment by set date

Option 2 – in 2 equal payments by set dates

Option 3 – equal weekly payments by set dates.

Parents are free to choose which option they wish to use.

Non-payment of fees

We expect a payment from parents by the date given on the invoice. Late or missed payments will incur our non-payment process. When a payment date is missed, we use the following steps:

1 – reminder – either by letter or email – 2 weeks after invoice
2 – red letter – 28 days from invoice

3 - referral to committee – 14 days from red letter plus a discussion with family about outstanding fees and possible payment plan
4- court action



If parents are experiencing difficulties, they must inform the leading practitioner or the chairperson so an alternative arrangement can be made.

Extra sessions
Parents can request one-off extra sessions for their child. These are subject to the availability of spaces and staffing.
A mini bill will be issued for extra sessions stating the date, hours and cost. These bills must be paid within a week of the extra session.
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